
EV Charging FAQs
Thank you for choosing to charge your EV with us today. Please find below some FAQs which will guide 
you through the charging process. 

How do I start?

1. To access the charge point, please download the Wattif EV IE App

2. Plug In – Connect your EV charging cable to the charge point, then the vehicle 

3. Activate – To start charging, open the Wattif EV IE App on iPhone or Android. Scan the QR 
code, located at the charger, to activate charging

4. Charge – Once finished, unplug from the vehicle first to allow cable lock to release.

Do you have a RFID?

If you have been issued an RFID card/fob, plug in cable and use the reader on the 
charger

How much will it cost?

The cost per KWh (kilowatt-hour) is approx. €0.65 (price correct as of May 
2024). The current price will be displayed live when connected to our app. 

Still need help?

     Call our 24/7 Helpline +353 818 005 213. We’re happy to help!


